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THE CUSTOMER JOURNEY IN TAMPA

PROCEED
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ParkMobile Zone Parking Workflow

o e

Enter Zone Number B3 zones Upcoming History

iversity of South Florida # University of South Florida

Duration University of South Florida

6 hours 59 mins

PO & hours 59 mins
Parking Ends Feb 11 11:59 pm

Parking Duration
Parkang Time required

Time wil ot dispiay o parking meter
Payment Method Change
. Alert e whens: 15 Minutes Remain
[wrey]
Find My Car
Price

$542 2 Promo Codes Applied

1 Promo Code Applied

Your vehi © AddNew
Vehicle s required

GA: RRY0166
My Car - (Default)

GA: CDL6067
Ryan

Show More

You Are Parking With
Froess]s Chacnaic] 72 m
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Signage & Decals B rad

$8for6

Cheaper than
-streetparking §

* When eliminating gate arms, customers 4
will simply use the pay on foot machines
or ParkMobile.

* Adequate ParkMobile signage
throughout the garage and decals for the
pay stations are very important.
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Parking Availability

* Provides users with visual indications for open
parking and enables wayfinding to open spots
via map view.

* When on street spaces are full, customers can
navigate to off-street spaces.

* Reduces traffic congestion, pollution, and
emissions in the city.

* Improves travel efficiency by decreasing time to
destination and miles travelled.
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Wayfinding

g — = ) ° App takes consumer to
4304972 o} . .
preferred navigation
provider.
* Apple Maps
* Waze

Lo} + Google Maps

* ParkMobile App shows
availability data through
the city’s selected

WO, o O@J
¢ Ypods My L,()o

Enter Zone Number 5] Q

NEARBY RECENT FAVORITES

CHOOSE DURATION

¢ o B - TN R | availability partner
Select Zone in Get Directions Follow Directions to
Chosen Area Selector Available Parking Zone
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Walking Directions Back to Parked Vehicle

12th StNW
toward Spring St NW

ACTIVE ©@ UPCOMING HISTORY

ViEw pARKING DETAILS @)
w, Tina'sTesla 20N \ |
©* CA'ABCIZ3 4304972 Peachitee Walk NE = \

3 ; )
) {1233 12tn StNE Parkiog el . —

e \"
JUL 24 8:30 PM — JUL 24 10:30 PM i E @

&5 TIME WILL NOT DISPLAY ON PARKING METER .
@ renenr @ rowrcan
:

ADD PROMO CODE >
‘155) PARKING ALERT @ FIND MY CAR

Find My Car

A RE-CENTER

6 min
0.2 mi - 9:52 AM

Active Parking Get Walking
Session Directions back to
Car
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Seamless Validations for Your Parking Operation

2one s
< Add A Promation Code

parkmobiletest University of South Florida
i

Benefits of ParkMobile’s Validations Program

Duration Change

6 hours 53 mins

Parking Ends Feb 11 11:59 pm

Drive more business for merchants with
an easy and configurable option for
parking validations

Payment Method

=)

Find My Car
Price

$O¢Oo 2Proma Codes Applied

2 Promo Codes Applied

Improve the parking experience for
customers as they engage with
participating establishments

Allow customers to apply parking
validations to both current and retroactive

parking sessions

Encourage customers to continue using
the ParkMobile app to process their
parking transactions
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